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NSD RMS V 5.01 , Powerful and
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The NSD RMS is developed based on the best business practice and rules, it helps and
allows you to have an high performance, flexibility and efficiency for the best management
of restaurant's activities

NSD Full Package (Frond and Back End) accompany the growing of small and medium
sized-business companies, in order to manage, more effectively, their business process
and rules.

From the customer calls to the delivery, from the customer reception to the customer
payment and customer relationship management, the NSD RMS manages and helps you in
all your business steps.

NSD provides to its customers, customizable, friendly use, stable and strong systems in
addition to a wide range of services, from the system implementation (Installation) to
support and expertise and business optimization (Enhancement).

NSD RMS 5.01 is a solution which provides an unmatched rapid return-on-investment.
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NSD RMS – Strength points:

In addition to an excellent support and services provided by our consultants, before, during
and after sales, the easy use and flexibility of NSD RMS will allow you to be autonomous
and you will not need any extra intervention for the use of NSD RMS.

We are pleased to mention below some strong points of NSD RMS.

• Customizable system and turnkey solution covering all aspects of your restaurant
business
• Flexible system which can grow with your business, from a simple POS to a multiples
and complex network of POS and branchs
• A great and full control of stock as well as a full control of waste materials and cancelled
orders
• Mobile management capability and preferment alert system
• Helps you to increase revenue by adapting your sales based on customers’ orders.
• By a sales analysis, ability to motivates employees and control their performances
• Management of fidelity customers’ points and customers relationships management
• Management of seasonal promotion and new offers
• Management of all type of restaurants from Small and medium level to chain of
restaurants or single huge restaurant
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An overview of more points and functionalities are mentioned below in (functionalities table)
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NSD RMS - Systems some functionalities
Restaurant  System (RMS) supports the following functionalities

Code Functionalities Description
RMS -01 User friendly and dynamic POS interface
RMS -02 Support Multi POS
RMS -03 Unlimited Cashiers users
RMS -04 Efficient Control for Working Sessions
RMS -05 Multi-Currency Support and On time Currency Exchange
RMS -06 Unicode Support – Multi Languages “ Arabic / English  “ By default
RMS -07 Admin control Tools
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RMS -07 Admin control Tools

RMS -08
ALL in one POS interface for Dine-in mode , takeaway mode and delivery mode , with dynamic
switching method

RMS -09 Visual Dine-in structure (sections – floors and tables)

RMS-10
Delivery customer registration with ability to retrieve registered customer info ,in reference of contact
number

RMS-11 Support Multi printers for kitchens sections
RMS-12 Purchase Materials master data library

RMS-13
Purchase Materials master data management and Classification using material structure ( group ,
subgroup , type , subtype …)

RMS-14 Stock Management , multi Kitchens , and transfer stock management ( Store\kitchens )
RMS-15 Stock waste and destroyed material management
RMS-16 Fiscal inventory management ( stock in hand )
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NSD RMS - Systems some functionalities
Restaurant  System (RMS) supports the following functionalities

Code Functionalities Description
RMS-17 Ingredients material master data and registration tools
RMS-18 Recipes management and ingredients control
RMS-19 Purchases management , transaction registration , return purchase
RMS-20 Vendors and suppliers Information management ( Code, Name, Address, Communication Information)
RMS-21 Vendors and suppliers Information accounts management
RMS-22 Payments vouchers
RMS-23 Receipts vouchers
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RMS-23 Receipts vouchers
RMS-24 Barcode generator
RMS-25 Design Barcode templates and support multi Size
RMS-26 Complex Barcode Feature ( for barcode scales )
RMS-27 Import tools for Menu Item price from Excel Sheet
RMS-28 POS’s Menu Items , relation management

RMS-29
Special customer ( Members ) Registration tools  ( Membership information’s ,Name, contact number
reference code , address )

RMS-30 Membership management and special customer programs
RMS-31 Membership tools and multi plans for Credit sales to control MAX credit limit
RMS-32 Membership tools and multi plans for debit accounts or prepaid sales (Gift cards)
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NSD RMS - Systems some functionalities
Restaurant  System (RMS) supports the following functionalities

Code Functionalities Description
RMS-33 Membership tools and multi Discount plans for regular customer and groups.
RMS -34 Membership tools and multi plans and methods for collecting points (customer Loyalty programs)
RMS-35 Membership special price plans for special customers and regular customers and groups
RMS-36 Catering management , special food package and on time meal package design tools
RMS-37 Happy hours programs tools for marketing Strategy
RMS-38 Menu session control (breakfast session – lunch session)
RMS-39 POS Users (cashier) admin users (purchase admin – privilege admin – super admin)
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RMS-39 POS Users (cashier) admin users (purchase admin – privilege admin – super admin)
RMS-40 Item & Invoice Free Of Charge With daily budget Control (complementary – staff meals)

RMS-41
employees information registration including document expiration notifications and alert ( Passport
expiration , Visa expiration ,

RMS-42 Attendance application (built –in)

RMS –43
Integrate with External hardware (scale, barcode readers, receipt printers, cash drawer, Customer
display…)

RMS –44
Efficient reports ( working session report – daily report – customize period reports –, financial reports
transaction wise , ,sales report cashier wise , sales reports POS wise ,

RMS –45 Sales report Item wise

RMS –46
Order types reports ( dine-in , takeaway, delivery ) , payment types reports ( cash , credit card ,
cheques)

RMS –47 Employee info reports ,attendance reports ( time sheet) , customer information’s reports

RMS –48 Reports exporting tools ( to excel – PDF – word ... ETC)
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NSD RMS - Systems some functionalities
Restaurant  System (RMS) supports the following functionalities

Code Functionalities Description
RMS –49 Graph reports
RMS –50 Mobile application (PDA - Windows Mobile environment )
RMS-51 Full online integration, through client intranet, with NSD BCS  (NSD back office system)
RMS-52 Ability to synchronize with NSD BACK Office ( Multi Branchs)
RMS-53 Ability to scan employees’ documents

RMS-54
Ability for integration, through client SMS gateway, to send SMS related to closing day amount or other
events
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RMS-54
Ability for integration, through client SMS gateway, to send SMS related to closing day amount or other
events

RMS-55

Ability to use NSD news letter system if NSD NL System license is procured
NSD NL System is a marketing system which is fully integrated to NSD RMS or NSD BCS allowing
manager to plan and perform marketing campaign related to promotion or simply to follow up customers

RMS-56
A very powerful reports related to the daily activity of restaurants including cancelled orders, Free of
charges (FOC), waste and destroy elements...etc

RMS-56 Customizable closing day resume showing a summary of selected tasks

Note:
The above tasks’ list is a resume of NSD RMS functionalities.
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Other Benefits

Reducing  the spent time  to
complete transactions, that allows
managers and store owners to
focus more on revenue-generating
activities.

Increase accuracy of all
operations’ steps (Inventory
variations, overstaffing….etc), also
helping to support marketing
activities
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Improves customer services by
speeding sales transactions,
reducing errors, and minimizing
out-of-stock-conditions.

The POS screen is designed to be
fast and easy to use. Everything,
from suspending sales to creating
invoices , is available in this
system
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 NSD RMS - POS system is a full Fledge applications for Multi Points of sales,
Multi Currencies, Multi Stores, Multi Users

 NSD RMS - POS  is Easy to use

 NSD provides to its customers  a best NSD RMS - POS and  services,
support, and expertise which they require to increase efficiency and
profitability

Other Benefits
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System Integration and sections:

It is necessary to draw your attention that, NSD RMS is an integrated system including
Front Office and Back Office.

These two sections (front and back) can be completed by NSD BCS (Applications System)
which is considered as a power full back office, the whole package NSD (RMS + BCS) will
allow you to manage the whole activities of your Point of Sales (restaurants) as well as your
business management including;

Human Resources,
Accounting,
Sales and Distribution including CRM,
Logistics including Warehouses Management and Inventory, purchasing….etc

NSD RMS Integration
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Cashier CashierSupervisor – Back
office 01

NSD RMS – Front office

NSD BCS– Back office
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Financial
Human Resources
Logistics (Inventory,
Warehouses, Purchasing,
Materials Procurement….)

Sales and Distribution
….etc

© 2013, NSD all rights reserved www.mynsd.info12

NSD RMS / Branch 01

Kitchen 01 Kitchen 02

Internal Interface Delivery InterfaceTakeaway Interface

Three (3) Sales Interfaces included in the NSD RMS
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Note: The synchronization  will be
performed in case where you are not

connected on (LAN), otherwise you work
online and no need to use NSD

Synchronization engine

Financial
Human Resources
Logistics (Inventory,
Warehouses, Purchasing,
Materials Procurement….)

Sales and Distribution
….etc
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We Manage Materials Data:
, Define barcode & Complex barcode ,

Bundle Items, Stock Unit and Purchase
Unit, items Classes and groups…..etc

Materials management

We Manage Vendor Data, Purchasing
Invoices, Purchases return, Expiry Date

and Alerts, Stock Info, Receiving
transfer from Out warehouses, Transfer
to another Store, Destroy Items…..etc

Purchasing and Stock Sales & Operations
Open and Close Sessions, Sales

invoices, Sales return, Employees
Sign In and Out, members Sales and

Accounts, Define Bonus and
Discount Rules, Define Pricing
Rules, manage Coupons, Sales

reports…etc

NSD RMS Integration
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Vendor Accounts, Stock Accounts, Cost of sales, sales Income, Cash Sales and credit Sales, Payments Vouchers,
Receipt  Vouchers, Statements…etc

NSD  RMS - POS

Synchronization
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NSD POS
Features

• Materials
Management

• Sales Transaction
• Inventory &

Purchasing
• Reports

Materials
management

• Materials Name
• Barcode
• Prices
• Groups
• Bundle items
• Etc…

Purchasing

• Purchasing Invoices
• Vendors
• Purchase return
• Purchase age
• Vendor payments

NSD RMS Integration
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• Materials
Management

• Sales Transaction
• Inventory &

Purchasing
• Reports

Materials
management

• Materials Name
• Barcode
• Prices
• Groups
• Bundle items
• Etc…

Sales
• Sales

Invoices
• Sales return
• Bonus
• Members

Inventory

• Stock Info
• Transfer
• Destroy
• Expiry date

Purchasing

• Purchasing Invoices
• Vendors
• Purchase return
• Purchase age
• Vendor payments

Reports

• Sales Income
• Profit and Loss
• Statements
• Sales Age
• And More…
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All needed hardware will be integrated to your NSD POS  :

NSD RMS – Hardware  Integration
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Barcode
Scanners

If you use a
members

vouchers or
fidelity

cards.. Or for
inventory

Scales Receipt
printers

PDA
Mobile

Application
(clients

orders, tack
away…etc)

NSD configures your hardware to be fully compatible with NSD RMS
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The benefits of NSD-RMS Mobile application are quickly felt by the customer

because order Handling is faster and more accurately. Use of handheld POS devices at the
table reduces the risk of errors being made on order capture and processing the order
through to the kitchen.

The order is wirelessly passed to the kitchen without any manual re-entering. This makes
order handling more efficient and less prone to error. Customers don't have to wait so long
for their order to arrive and when it does arrive it is actually what they asked for

NSD RMS - Mobile application
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An automatic Alert Messages
will Appear to the privileged
user to warn an event

MAS is an effective
tool to monitor and
alert about events
that you define

Messages Alert System

Daily Sales
Movement
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POS
Message Alert System

Max.
Stock

Daily
Results

Closing Day
AmountMin. Stock

Expiry
Dates

Employees

Documents
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System Navigation
Some screens
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Enter your  user name and password and then
,based on your  assigned privileges, you will have
access to the main tree or to the POS screen or to

the cashier interface directly
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This is the main NSD RMS -POS Screen  (Main Tree)
Based on your privileges, you have access to the

functionalities.
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Based on your assigned privileges, access to
NSD RMS POS (Cashier ‘s  functionalities…)
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Multiple Sales Interfaces are
available (Dine – in – Takeaway,

Delivery Mode…)
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Multiple Payment Types are
available ( Cash, Checks,  Credit

Cards..)
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Change Users (switch between
Users) with a perfect security and

transactions history…
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This is a main screen allowing user
( based on his assigned privileges)

to have access, shortly, to the
necessary daily functions
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Another daily
needed reports
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Some buttons are simply a group
of functionalities, just click on

(touch Screen) and then you have
access to this new (other) group of

buttons

Another daily
needed reports
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All actions related to your money
and sensitive operations, are

protected and historically recorded

--Here : Open the cash drawer
without sales actions --
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All actions related to your money
and sensitive operations, are

protected and historically recorded

--Here : Open the cash drawer
without sales actions --
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The synchronization
between your POS and

Head Office, allows you to
be up to date whatever the

numbers of your POS
(branchs)
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The synchronization
between your POS and

Head Office, allows you to
be up to date whatever the

numbers of your POS
(branchs)
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An impressive list of reports
already included in the

standard version
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An impressive list of reports
already included in the

standard version
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NSD RMS includes an important
group of reports, however, in
case where you need more

reports corresponding to your
business process, NSD put at
your disposal, a support unit to
answer your requirements in

terms of reports

Back Office
Reports
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case where you need more
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With the setting’s tree (IMG) you will be
autonomous and able to change or re-

configure your system as you like
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With the setting’s tree (IMG) you will be
autonomous and able to change or re-

configure your system as you like
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Even the design (colors, fonts and
images..) can be changed and

customized
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You may, even, personalize the name of
the fields (language).

Do Not confuse with the login language
which can be (Arabic, English , French)
The present tool, allows you to name the
fields as you like
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NSD RMS - POS - System Architecture

SQL Database

WAN
Remote

Users

Synchronization

IN
T
E
R
N
E
T
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SQL Database

SQL Server

Local Users

LAN

Intranet

OR / AND
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• No part of this document may be reproduced or transmitted in any form or for any purpose
without the express permission of NSD. The information contained herein may be changed
without prior notice.

• All software market by NSD and its distributors contain proprietary software components of NSD
Company.

• NSD ERP SYSTEM, NSD Inventory System, NSD Monitor Management System (MOM
System), NSD Cars Management System (CMS), NSD BCS, NSDCLM, NSD POS, NSD RMS,
NSD VDS, are registered and propriety of NSD Company.

• NSD and its logo are registered and propriety of NSD.
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NSD is Present or Represented in a Different Countries, in each Country NSD can have a different CR number
Member of the APP (Software Protection Agency) Europe – France
All of our software, logos and names are registered and property.
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Thank you for you intention and time,

Please, do not hesitate to contact us for any reason related to our activities (Suggestions,
Information, Investments, To become our Business Partner....).

www.mynsd.info / info@mynsd.info

Thank you
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